FORT POINT SYSTEMS

Technology Services

IT PROFESSIONALS ON YOUR SIDE

Located in downtown Brockton, MA, we provide the
technology resources you are looking for. Don’t let your
work be affected by the lack of support you have. Don’t
skip over tasks because you are not familiar with the
product. Our team is well versed in all common
applications and hardware. We can help you quickly and
allow you to continue on with your work day.

Web Enabled Support That Works!

e Hardware Assessment Fee.............. $35

e Remote Technical Support................ $35/hour

e InStore Technical Support................. $35/hour

e PCTune-Up..cooiiiiiieeieeeeeeee $45

e Printer Setup and Troubleshooting.... $35/hour

e Software Install and Setup................. $35/hour

e Wireless Network and Security.......... $35/hour

e Virus & Spyware Removal.................. $125 Basic

o Flyer Design.....cccceeeiiiieeeeeeeeiiiieeenn $25/hour

e Search Engine Optimization.............. $25/hour Computer PrOblemS?

e Website Design.........cccoevvieiiiiiinnne TBD

e Unlimited REMOTE Support............ $39.99/month =
e Computer Management.................. $20/month We Have SO|UtI0nS

Stop by or give us a call today and begin enjoying the
benefits of working with IT professionals.

Fort Point Systems
Technology Services We connect via the internet and can assist you with

519 Main Street - your issue or question in moments.
Brockton, MA 02301
617-763-7493 Phone

508-588-8333 Fax

www.fortpointsystems.com Call us today' (617) 763-7493




IT SUPPORT SOLUTIONS

+ ONDEMAND REMOTE SUPPORT

+ CONVINIENT DROP OFF LOCATION

* PRINTER INSTALL ATION REPAIR

+ NETWORK TROUBLESHOOTING

+ EQUPMENT PURCHASE ASSISTANCE
+ 24/7 REMOTE TECHNICAL SUPPORT
+ NETWORK OPERATIONS & DESIGN

* WIRELESS NETWORK SECURITY

+ VIRUS & SPYWARE REMOVAL

+ DATA BACKUP AND PROTECTION

FORT POINT SYSTEMS

www.fortpointsystems.com

Don’t wait for a tech onsite

VIRUS AND SPYWARE REMOVAL...............oiits $125

Our team is well versed in procedures to effectively
detect and remove the issue. Once the virus or
spyware is removed, we will run a series of
diagnostics to ensure the systems stability. Some
viruses if left untreated, can take longer to correct.
This flat fee covers the first four hours of support
and regular hourly rates apply after four hours.

Flexible solutions for

your business and home

WEBSITE DESIGN

Your company website can be designed to be an online
company brochure displaying all your services and
products along with your location and contact information.
Already have a website? Having a company website
powered by Fort Point Systems means your website is
loaded with 100% searchable keywords and Meta data.
Your website then is not just website; it is a powerful
engine visible to your potential customers.

* Free meetings to determine your unique needs
» Completely custom site to fit your unique services
« Stat capturing capabilities and customer forms

SEARCH ENGINE OPTIMIZATION.......ccccoviiiiiiiiee. $25/hour

We will help you gain more traffic to your website by
utilizing stat capturing and social media services. We
install code on your website, providing tracking
information and consistently build on the results. We will
use popular social media forums like Facebook and
Twitter and hand you monthly reports of the results.

We connect via the internet

PC TUNE-UP AND OPTIMIZATION. ... $45

o

WEBSITE ANALYTICS

The wheels are in motion and we

Is your PC running slow? Does the system take considerably
longer to start up? Your system is in need of a PC Tune-Up

will show you proof. Monthly

and we can help.
analytical reports are handed to

Some steps we take: .
you to show your website’s

¢ Drive Defragmentation progress. We know what the stats
mean and we have the ability to

e Cleanup of Startup Files

e Cleanup of Background Services build on the results.
e (Cached and Temporary Files Cleanup
¢ Windows Defender and Antivirus Assessment

e Hard Drive and Memory Diagnostic

HOME COMPUTER GIVING YOU PROBLEMS? WE’'LL CONNECT

)

REMOTE SUPPORT
We connect via the internet. No

KIDS OFF TO COLLEGE? SEND THEM WITH SUPPORT

COMPUTER MANAGEMENT ... $20/month need to wait for a tech onsite. Our

techs connect via remote

We make sure your data is protected and your systems
continue to run at optimal condition. When you sign on for a
monthly

connection. It is easy, fast and

secure. Enjoy the benefits of fast

subscription we automatically begin with a

computer/  network  audit,
antivirus  assessment and
continual protection as well as
a computer tune-up every
other month.

remote support and go on with your
day. Stuck on something? We have
the ability to assist you right away.

This service is provided to you
for as little as $20/month per ‘
computer or peripheral
(printers, routers, switches,

etc.) SOFTWARE INSTALL
* Microsoft Updates Management
« Critical Services Management
» Custom Applications Management
* PC Optimization
* Data Drive Maintenance
» Backups Management
 Security Management

Get that important piece of
software installed on your PC or
Mac. We install and or repair,
configure and update your software
and add desktop, start menu and

launch menu shortcuts for easy

access. Software not included.

*This service kicks off with an administration fee of $100
per computer



